
Profile  and  Core  Competencies  

Key  Differentiators    

Client  Recognition    

   
 

 
 

   
Over 15 years in business 

    

CMMI-DEV Maturity Level 3 
    

Full life cycle systems development 
Project and Program Management 

Requirements Management 
Systems Development/Testing 

Operational Support  
     

Data Management and Governance 
Data Analytics and Reporting 

Program Evaluation 
Help Desk Support Services  

 
Experience 

Effective solutions 
Quality services 

On-time and within-budget performance 
Exceeding client and partner expectations 

 
 
 
 
 

 
v Proven reputation for excellence  

v Expertly applied cutting edge technical expertise  
v Exemplary collaboration fostering desired results 
v Subject matter expertise in healthcare systems. 

 
 

 
 

 

v Rated 97 of 100 on D&B Open Ratings  
Past Performance Evaluation  

vCPARS “Exceptional” on all evaluation factors 

CUSTOMERS 
	
  

Department of Education(ED)/Federal Student Aid 
(FSA)  
Department of Health and Human Services 
(HHS)/Centers for Medicare & Medicaid Services (CMS)  
HHS/Program Support Center (PSC)  
Department of Veterans’ Affairs (VA)  
Defense Logistics Agency (DLA)  
  
 

CONTRACT VEHICLES  
GSA Schedule 70 SIN 132.51 and 132.56 
CMS SPARC IDIQ 
CMS National Surveyor Training Program IDIQ 
CMS Measurement and Instrument Development and  
Support IDIQ 
DLA JETS IDIQ 
PSC Task Order IDIQ 
VA T4NG IDIQ 
 
AWARDED CONTRACTS 
HHS/CMS  
√ Portfolio, Program, and Project Management 
√ CROWN Data Discrepancy Support  
√ Data for Race and Ethnicity 
√ CROWN/REMIS  
√ QIO 10th SOW Improvement Health of Populations 

and Communities National Coordinating Center  
√ QIO 9th SOW Prevention Theme QIOSC 
√ ESRD NCC/Fistula First Breakthrough Initiative  
√ SIMS/VISION 
ED/FSA 
√ Operations and Maintenance of the Application  
√ Eligibility Determination Systems 
√ Data Challenges and Appeals 
√ Front-End Business Integration 

 
COMPANY DATA 

DUNS#:  013196634 
CAGE CODE:  1TMR0 
Federal Tax ID: 56-2176059 

              

           

NAICS CODES 
 

541511, 541512, 541519, 541611, 611710 
 

SoftDev Incorporated, 3200 Spring Forest Road, Suite 200, Raleigh, NC 27616-2812 
Robin Kaiser, President   •   robin.kaiser@softdevconsulting.com 

 Phone: (919) 246-4380  •  Fax:  (919) 246-4399  •  http://www.softdevconsulting.com 
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